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Schedule Previous Virtual Meetup available on Success Central:
• Advanced Resources >> Jitterbit Customer Workshops

Today’s Agenda:
● Product Update

Event Schedule:

• Next: September 20, 2023

◦ What should we cover? What would be valuable?

Topics/Themes:

• Enablement, Best Practice & Top Tips

• Product Demos

• Cloud Studio & API’s

• Real-time Dashboards

• System Monitoring

https://success.jitterbit.com/display/DOC/Jitterbit+Customer+Workshops
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PROFILES
TODAY’S SPEAKERS

Vito Salvaggio 
SVP of

Product Management

Michael Bates 
Sr. Product Manager

Cloud Studio, Marketplace

Will Clifford 
Sr. Product Manager

Connectors

Tomydas Pall 
Sr. Product Manager

Platform, APIM, MC, MQ, 
OEM & Analytics

Blair Pzytula 
Product Manager
EDI and eiCloud
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Harmony Recent 
Enhancements
PM Team
June 2023
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Recent Performance and Stability Enhancements
Cloud Studio 

• Large Project Performance
• Importing
• Opening and editing
• Auto-save
• Transformation searches
• Deployment
• Smaller project exports
• Deleting

• Stability
• Target field name change retains custom scripting
• Duplicate node issues
• More widespread notification of editing conflict between collaborators
• Script parser (fewer false positives and negatives)
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Recent Usability Enhancements 
Cloud Studio 

• Usability
• Mapping lines to conditional scripts
• More state memory (expanded/collapsed UI elements)
• Ability to edit hidden variables
• Double-click to open component dependencies
• Moved Connector Builder visibility to main menu
• Added “Remove” activity to project history
• Color coded operation status indicators
• Transformation search refactor

6
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Recent Feature Enhancements 
Cloud Studio 

• Undo/redo
• Operation log drawer
• Debug/verbose logging 
• Comments and tags settings
• Resizable project pane
• Undeployed changes indicator 
• Drag and drop between workflow tabs
• Global connections
• Copy/paste between projects (individual components)
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Recent Connector Enhancements
Connectors

• 100+ New Connectors
• Now over 190 connectors

• Key Connector Enhancements
• OAuth support
• API version updates
• Listener activity support
• Editable schema support
• Access to new endpoints

• Customer Priorities
• 40+ Bugs
• 30+ Enhancements

8
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Recent Feature Enhancements
Platform, APIM, Management Console and Message Queue 

Platform Core
• Listener Framework (Single Agent and 

Multi-agent)
• Private Agent Only Connector Type 
• Connector deployment automation
• SSO support for BMC Helix users (OEM)
• ‘Reauthenticate on Change’ - Org level 

feature for enhanced connector security
• Environment Class feature to segregate 

Production vs Non-Prod Environments
• Software Downloads Page - Redesign
• Audit Logging - enhanced with 

environment info

9

Message Queue (MQ)
• Jitterbit Message Queue Service (Public 

Beta)
• Jitterbit MQ Connector
• Multiple MQ tiers - Basic (free) and 

Premium (paid)
• MQ Usage Reporting
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Recent Feature Enhancements
Platform, APIM, Management Console and Message Queue 
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APIM
• Trusted IP Groups (enhanced IP 

Whitelisting)
• APIM Security - Extended CORS Support
• API Portal access for External users
• API Groups feature to create API collections 

for distribution and external user access 
• API Gateway Upgrade for OpenResty for 

Security Compliance

Management Console (MC)
• Management Console Dashboard UX 

upgrade
• MC User Management page for API Portal 

access
• External user feature for easy setup of 

non-Harmony users
• Licensing Usage Reporting tile to view 

usage against purchased limits
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Coming Soon
Harmony EDI 

July 2023
• EDI Admin and Transactions 

panels
• AS2 Connection Support 
• Pagination
• Child Messages 
• Messaging

11

New Tile



Jitterbit company confidential, do not distribute externally. 12

Create Custom Applications Fast with Low Code
Vinyl makes it easy to build scalable, end-to-end apps that can be easily integrated with 
new and existing systems.

● Use guided development, drag-and-drop 
functionality, and visual rule builders 

● Create fully integrated, bi-directional 
applications

● Integrate your entire ecosystem without 
impacting source data.

● Protect your apps with enterprise-grade security

● Integrate real-time data

● Deploy apps on your enterprise cloud, 
on-premise or hosted

Vinyl App Builder
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Other Ways to Get Help from Jitterbit 

Interested in any of the following ⇒ Please reach out to your CSM:
● Learn more about our Solutions (Integration, Automation, App Building with Vinyl, & EDI)
● Best Practices session with Customer Success Architect (CSA)
● Health Check review with CSA
● Architecture assessment  with CSA
● Working session with CSA for Jitterbit examples and/or development activities
● CSA office hours every Wednesday @ 10am Pacific Time
● Customer workshops or customized training with CSA or TAM (customized to your use cases)

● Contact:
○ https://success.jitterbit.com/
○ Unsure who your CSM is ⇒ email Success@jitterbit.com or phil@jitterbit.com 

https://success.jitterbit.com/
mailto:Success@jitterbit.com
mailto:phil@jitterbit.com
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QUESTIONS
& FEEDBACK

Rock your workflow!


